Update on BSHS/Health Grades Issue
 

On February 10, 2011 Bon Secours Richmond Health System (BSHS) medical staff members were informed that BSHS had entered into a relationship with Health Grades, Inc. of Golden, Colorado.

 

Some physician members of the Richmond Academy of Medicine expressed their concerns to the Academy about the Health Grades/BSHA program, including how their listing and contact information appeared on the Health Grades web site.

 

Subsequently, on March 29, RAM advised all members about the situation via an e-mailed letter from President Gigi deBlois, MD. In an effort to informally address these concerns, on April 5 Academy Trustees Richard Szucs, MD, and Jody Smith, MD, and Executive Director Deborah Love, met with Michael Spine, senior vice president at BSHS, Brett Butler, planning and business development at BSHS, Charlotte Perkins, and a number of other representatives of BSHS and Health Grades.

 

Among the issues discussed were: 

         Which community physicians' profiles are included in the BSHS/Health Grades arrangement?

         What information does BSHS provide Health Grades?

         When a consumer calls the referral line, what information is collected and to whom is it reported?

         How can physicians disengage themselves from the BSHS/Health Grades arrangement?

         For physicians who choose to disengage, will there be any repercussions at the time of re-appointment?

 

In an effort to be of service to our members, the Academy offers our understanding regarding these issues at this point in time:

 

         If a physician has current privileges at a BSHS facility, his or her name was provided to Health Grades. If your name is on the medical staff roster at any BSHS facility, you have been included in the BSHS/Health Grades listings. 

To our knowledge the only thing Bon Secours provided Health Grades is your name. Any additional information on your profile has been provided by you or collected by Health Grades from agencies such as the Centers for Medicare and Medicaid Services and the Virginia Board of Medicine.
 
         You can only remove the referral line number from your profile unless you disengage from the BSHS/Health Grades program by using a form provided by BSHS  
 

If you don't want the  service, then you must request in writing to be unlinked from the BSHS/Health Grades program. The telephone referral line number is maintained by the MedVirginia Call Center (CenVaNet). If you are not employed (owned) by Bon Secours, the referral agency will make an attempt to immediately transfer to your office line any specific request for you. If your line is busy, a number of repeated attempts will be made. 

 

         Credentialing decisions, including reappointments, are not affected by inclusion or exclusion from the Bon Secours/Health Grades program.

 

The Academy brought to the attention of the BSHS representatives that both employed and independent physicians had voiced concern that should they "disengage" with the referral line and banner, their status as members of the medical staffs of BSHS hospitals may be impacted negatively.

 

We were assured that there is no relationship between participation in this program and privileges at a BSHS facility. Therefore, Bon Secours officials said physicians who disengage from the BSHS/Health Grades arrangement should not fear an adverse credentialing decision at the time of reappointment.

 

         Data from the referral line and any information collected will be reported out to BSHS key individuals, including BSHS physician liaisons. To our knowledge information is not available to the individual physician; however, a physician may check with a physician liaison.

 

The types of data collected from the referral line were not shared with the Academy. BSHS indicated it may consider appointing an independent panel of physicians to examine this data but no commitment has been made as of yet.

 

The Richmond Academy of Medicine neither encourages nor discourages participation in the Bon Secours Health System/Health Grades program. We will continue to monitor the situation and make Health Grades and BSHS aware of concerns raised by our members.

 

As a service to physicians and the patients they serve, we will provide an electronic fact sheet that can be downloaded from our Web site (www.ramdocs.org) for members who wish to educate patients about making informed health care choices using the Internet.

